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Domiciliary Care

Satisfaction Questionnaire

CORE DISABILITY SERVICES
DOMICILIARY CARE SERVICE

SATISFACTION QUESTIONNAIRE
Please tick one of the boxes to indicate your level of satisfaction to the following questions:

1.
I think Core Disability Services help our child/family:
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Agree


Disagree


Strongly Disagree

2.
The staff who work for Core Disability Services treat our family fairly and with respect at all times: 

Strongly Agree


Agree


Disagree


Strongly Disagree

3.
Our family are now more able to deal with every day commitments and responsibilities knowing that our child is being cared for, supported and is secure and happy with a member of Core Disability Services staff: 


Strongly Agree


Agree


Disagree


Strongly Disagree

4.
With the continued help of Core Disability Services staff we, as a family, have more freedom, opportunities and quality time together: 


Strongly Agree


Agree


Disagree


Strongly Disagree

5.
How satisfied is your family with the service they receive from Core Disability Services: 

Completely Satisfied


Satisfied


Some dissatisfaction


Extremely dissatisfied

6.
In what way(s) could the service provided to your child/family by Core  Childcare be improved?

	Details: (please continue on a separate sheet if necessary)

	

	

	

	

	

	

	

	

	


7.
Please add any other comments about the service and any new services you would like to be available.

	Details: (please continue on a separate sheet if necessary)

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


	Name:
	
	Date:
	


Please return your completed Questionnaire to:  Core Disability Services – Malvern View, Saxon Business Park, Hanbury Road, Stoke Prior, B60 4AD
Thank you for completing this Questionnaire.
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